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Online Evaluation System and Cross-border E-commerce Export

—Evidence from Domestic and Foreign Sellers on eBay

ZHANG Hongsheng ZHANG Xiaolong
(Zhejiang University, Hangzhou, China)

Abstract: In recent years, on the one hand, cross-border e-commerce has achieved rapid development and become
a new driving force for global economic and social development relying on digital technologies including the Internet,
cloud computing, and big data. On the other hand, however, Chinese digital platforms are also facing many internal
and external challenges, such as market inefficiency caused by information asymmetry. In cross-border e-commerce
transactions, there is information asymmetry both in online markets and international trade, which means that the in-
formation asymmetry in cross-border e-commerce transactions are more serious. However, there is no literature to di-
rectly study the impact of e-commerce platform review system on information asymmetry in international trade. This
article uses the comparison method of domestic and foreign sellers on eBay platform to try and supplement in this re-
gard. We find that: (1) Online review system has a boosting effect on sellers” sales. (2) Compared with US sellers,
the online review system has a greater impact on sellers from China, which means that the online review system helps
to alleviate the information asymmetry between Chinese sellers and American consumers. (3) Using the counterfactual
analysis by removing the online review system, the sales reduction of Chinese sellers is close to three times the reduc-
tion in sales of American sellers. This article enriches the existing research perspectives of the review system, and also
provides a theoretical reference for government and enterprises.

Keywords: Online Review System; Information Asymmetry; Cross-border E-commerce
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